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DEPUTY VICE - CHANCELLOR (ACADEMIC 

AND INTERNATIONAL)

ASSOCIATE DEPUTY VICE - CHANCELLOR 

(ACADEMIC AND INTERNATIONAL)

DEAN/ EXECUTIVE DIRECTOR/

ACADEMY/ FACULTY/ INSTITUTE/ CENTRE

EXECUTIVE DIRECTOR 

ACADEMIC SERVICES DEPARTMENT

EXECUTIVE DIRECTOR 

ACADEMIC STRATEGIC PLANNING DEPARTMENT

EXECUTIVE DIRECTOR

QUALITY MANAGEMENT AND 

ENHANCEMENT DEPARTMENT

PORTFOLIO 

MANAGERDEPUTY DEAN /  DEPUTY 

EXECUTIVE DIRECTOR 

HEAD OF DEPARTMENT

PROGRAMME 
COORDINATOR

DIRECTOR

ADMISSION AND 

REGISTRATION CENTRE

DIRECTOR

EXAMINATION AND 

GRADUATION CENTRE

DIRECTOR

SPONSORSHIP AND 

SCHOLARSHIP CENTRE

DIRECTOR 

FLEXIBLE LEARNING CENTRE

DIRECTOR

ACADEMIC POLICY CENTRE

DIRECTOR

TEACHING AND LEARNING 

INNOVATION CENTRE

DIRECTOR 

ACADEMIC PROGRAMME 

MANAGEMENT CENTRE

DIRECTOR 

DIGITAL LEARNING CENTRE

DIRECTOR

POLICY, COMPLAINTS 

AND RISK CENTRE

DIRECTOR

QUALITY ASSESSMENT 

AND MONITORING 

CENTRE

DIRECTOR

ACCREDITATION AND 

RECOGNITION 

CENTRE

DIRECTOR

CENTRE FOR INTEGRAL 

LEARNING  

DIRECTOR

INTERNATIONAL RELATIONS 

CENTRE

DIRECTOR (MALAYSIA)

DIRECTOR (CHINA)

KONGZI INSTITUTE 

DIRECTOR

GLOBAL MOBILITY CENTRE

DIRECTOR

ACADEMIC ANALYTIC 

CENTRE  

COORDINATOR

SENATE AND STUDENT 

DATA MANAGEMENT 

SECTION

HEAD OF DIVISION

FINANCIAL DIVISION

VICE-CHANCELLOR

BOARD OF DIRECTORS

1

2

• 
1 
Functional/KPI reporting to TNC AA

• 
2 
Administration through Portfolio Manager    

• 
3 Functional/KPI reporting to Vice-Chancellor 

• 
4 Administration through TNC AA  

4

3

All Rights Reserved © Universiti Malaya [2026]. All rights reserved.

Any reproduction, distribution, broadcasting or adaptation of any part of this document in any form or by any means, whether eletronic, photocopying, mechanical, recording or otherwise, is strictly prohibited without the prior written permission of Universiti Malaya. 

Approval  : Universiti Malaya Management Committee 10th
th

 February 2026

Information : Universiti Malaya Board Of Directors  5
th

 March 2026

Effective : 6
th

 March 2026

 MANAGER

ACADEMY/ FACULTY/ 

INSTITUTE/ CENTRE

DIRECTOR

ONE STOP CENTRE

COORDINATOR

STUDENT VISA AND PASS 

SECTION

COORDINATOR

ACADEMIC PROGRAMME INNOVATION 

SECTION

COORDINATOR

ACADEMIC EXCELLENCE AND 

SUSTAINABILITY SECTION

COORDINATOR

SPARK PROGRAMME 

ACCREDITATION SECTION 

(SCIENCE AND APPLIED 

KNOWLEDGE)

COORDINATOR

SHAPE PROGRAMME 

ACCREDITATION SECTION 

(SOCIAL SCIENCE, HUMANITIES, 

ARTS, PROFESSIONAL STUDIES, 

EDUCATION

COORDINATOR

CORE PROCESS POLICY 

SECTION

COORDINATOR

SUPPORT PROCESS 

POLICY SECTION

COORDINATOR

AUDIT SECTION 

HEAD OF UM OFFSHORE 

CAMPUS

HEAD, OFFSHORE DIVISION

HEAD OF DIVISION

GENERAL COURSE AND SERVICE 

LEARNING DIVISION

HEAD OF DIVISION

UNDERGRADUATE AND 

POSTGRADUATE TRAINING AND 

COMPETENCY DIVISION

HEAD OF DIVISION

INDUSTRIAL TRAINING AND ELITE 

NETWORKING DIVISION

DIRECTOR

ASEAN UNIVERSITY 

NETWORK-DISABILITY AND 

PUBLIC POLICY

NETWORK

COORDINATOR

QUALITY INNOVATION 

SECTION  


